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Name: Information Technology Management in The Public Sector
Course Code : WR0003
Category : MTCP

Programme { Campus : IMATEC

Unit/Project : Unit Latihan Pengurusan ICT
Duration : 30 days

Objectives

»

Appreciate the importance of infermation Technoiogy
Plan and impiement Information Technoligy Strategies
Have basic skills in developing simple application through the use of computer

Contenis

*» & & @

IT Management In The Public Sector
Information Technology issues

IT Strategic Planning

ICT Security

Simple Applications through the use of ICT Technologies, and
Study Visits

Course Methodology:

Lectures.

Practical sessions.

Case studies.

Computer laboratory sessions.

Group discussions and presentations.
Study visits.

Target Groups

Open to all government officers from Management and Professionat Group



MTCP COURSES OFFERED FOR 2009 HOW TO APPLY T R A l N ! H G p R Q 6 R A M ME -.

MTCP 1/2009 Applications must be made in the standard application form
obtainable from official representatives (Embassies or High
Commissions) of the Malaysian Government in the respective
countries, All applications must be submitted through the

Leadership and Organizational Management
5 March - 3 April 2009
Information Technology Management in the Public Sector

5 March ~ 3 April 2009 applicant's government to the official representatives of the
Quality Services Delivery in the Public Sector Malaysian Government and must reach INTAN three months
5 March - 3 April 2000 before the commencement of the course,

Project Planning and Management
5 March - 3 April 2009

MTCP 212009

ASEAN Case Study Workshop

18 June — 17 July 2009

Information Technology Management in the Public Sector
18 June - 17 July 2009

Economic Planning and Management

18 June - 17 July 2009

Integrated Environmental Planning and Management

18 June - 17 July 2009

FURTHER ENQUIRIES

For further enquiries regarding MTCP courses, applicants can
either approach their respective Malaysian official representatives,
or writefe-mail to the following address:

International Unit
National Institute of Public Administration (INTAN}

Bukit Kiara
Jalan Bukit Kiara
50480 Kuala Lumpur
MALAYSIA.
Telephone :  603-2084 7666/ 7324 { 7305/ 7330/ 7296
Fax : 603-2095 4299
{The above courses are subject lo changes) E-mail . micp@intanbk. intan.my s
oot NATIONAL INSTITUTE OF PUBLIC ADMINISTRATION (INTAN)
http:iiwww.intankk.intan.my
for detaiis of our courses and also for the application form, PUBL'C SERWCE DEPARTMENT

Hai AYRiA



NATIONAL INSTITUTE OF PUBLIC
ADMINISTRATION (INTAN), MALAYSIA

The National Institute of Public Administration {INTAN} is the training
arm of the Public Service Depariment, the central human resource
development agency of the government. INTAN provides quality training
fof all categories of givil servants from both the federal and state levels.
Though INTAN's Iraming programmes are focused on the public sector,
opportunities are also available for the private sector fo participate in
some of its programmes. INTAN was awarded the 1SO 9001 certification
in 1997, and upgraded to version ISO $001:2000 in year 2003.

Training at INTAN is directed towards increasing the participants' level
of knowledge, skills and enhancing positive attitudes towards upgrading
their ability to plan, administer, manage and evaluate national development
programmes. |NTAN trains more than 40,000 personnel through some
1,000 courses and seminars each year.

INTAN's mission i3 towards accelerating national development through
excellence in training. Its focus is on human resource development,
Training offered by INTAN includes areas such as Quality and
Productivity, Strategic Management and Leadership, Public Administration,
Human Resource Management, Training Methodology, Mulimedia Technology,
Communication and Languages, ICT and Urban Development,

MALAYSIAN TECHNICAL COOPERATION
PROGRAMME (MTCP)

The MTCP was established in 1880, to promote and facilitate
technical assistance lo participating developing countries. The
programme consolidates varicus forms of tachnical cooperation in
areas where Malaysia has the experience and expertise. The MTCP
implemented By INTAN is based on the fact that the development of a
country depends on the quality of its human resources, Such human
resource quality can best be achieved through training. Presently, the
MTCP covers 138 develaping countries, A total of 3,747 participants
have been trained under the programme at INTAN,

FELLOWSHIP/SCHOLARSHIP

The terms and conditions of scholarshipfellowship awards under
the MTCP at INTAN include:

Allowance and Per Diem

i. Food and lodging are provided by INTAN,
i, Participants are given an aflowance of RM 20.00 per day.

Fares

A return air ticket on economy class is provided except for
countries such as Kuwait, Bahrain, Qatar, United Arab Emirates,
Saudi Arabia, Oman, Mexico and Croatia. This is from the
capital city of the racipient country to Kuala Lumpur and back.
Expenditures such as Visa and all Visa-related fees, airport tax {
alrport user's charge, transit insurance, excess luggage, travel tax,
transit fees, domestic passenger terminal fees et cetera are borne
by the recipients,

Course Fees

Al course fees are borne by the Malaysian Government.
' Age .

Applicants should te between 26 lo 45 years old at the closing
date of the application.

Medical and Dental Treatment

Candidates should be certified medically and physically fit to
participate in this programme. All medical and dental expenses
in government hospital/clinic are at the cost of the Malaysian
Government. Dental treatmant is restricted to extraction and filling
in government clinics onty.

NOTIFICATION
An applicant is not successful if she/he does not receive notification

of the award four weeks before the commencement of the
course.

FACTS ABOUT MALAYSIA

Malaysia is located just narth of the Equator and in the heart
of Southeast Asia. Mer northern neighbours include Thailand,
Myanmar, Lac PDR, Cambodia and Vietnam, while in the south are
Singapore and Indonesia and in the east is the Philippines.

Climate

It is generally warm and humid throughout the year with
temperatures ranging between 21 and 33 degrees Celsius.

Population

ialaysia has a population of 26 million. It is a multi-racial nation,
comprising three major races namely, Malays, Chinese, Indians and
other indigencus groups.

Time

Malaysia is 8 hours ahead of GMT and 16 hours ahead of U.S.
Pacific Standard Times. '

ATTIRE

For lectures, parlicipanis are required to be in long-sleeved shirts
with ties and tailored pants. For formal occasions, suit, jacket and
tie or national coslume is required. Ladies should be appropriately
dressed in office attire.

ENTRY REQUIREMENTS

Persons seeking to enter Malaysia must be in possession of valid
passports or other internationally recognised travel documents
endorsed for travel to Malaysia. Such passports or other travel
documents must be valid for at least 6 months beyond the period
of stay allowed in Malaysia. In the case of a national passport not
recognised by Malaysia, the holder must be in possassion of a
document in lieu of a passport obtained at the nearest Malaysian
Mission abroad. Travellers from certain countries in South America
and Africa are required to produce the Yellow Faver Vaccination
Cerlificate at the entry point in Malaysia.
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