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1. Overview of CMMI and ITIL — System Service Standard

2. PSP
3. Service Project Management methodology plus template
4. Service Software engineering and templates
5. IT Service Testing Concept and mythology plus template
6. Business Service — Banking, Financial and insurance sector industry
7. Business Service — Retail industry and hotel industry

8. Ethical principal

et 90 XML

10. Presentation Techniques for Services
11. Negotiation Skill -
12. Facilitation Skill
13. Service Term building session
14. Service Excelience session .
15. IT security and confidential information

16. SSME QOverview and IT Service Foundation

17. IT Architecture for services
18. Project Estimation and Budget Management -
19. Mind Mapping and Project Management tools

20. SOA and Business Process Management
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