_.lgm_

kg

y 1G]
P o ™ a ') ¥y
HaessanngnIguuad (nedvey  wisnw)  lafivgmn imibenuly
MMMVININEMS IUnNNENUuEemMIURTRNIMIMmawsnuezswulszanaly
& a wva o & '
mwan smtgmuszguassalunsufioududszdmn v Weu aiud o gareu
Y & @ v o o )
weee Wunuld Wil adu. launlvsadinonusngnmeluiuil ¢ saudaudald
[ v (.74 3 v J [] LY 1 o -~ ¥
NRFUFANAN TN AIUY ﬂa'lmmazummwaﬂmﬂ_mmﬂszmmaulﬂ‘lw dUn.
o o
meluiun o 2990y
l s -
@. SUNTIWHAIMSANTUNUMNMIAAURUDDY TUN. 'lmﬁauqmﬂu weEe
a ¥ [ T s o < o A
w. Sunnuliudasmbanudadinanulssiudauly sun. meludui o
VLG

- o
udivsegn Junsu
¢.o wamaUHidnusuuasmalianulanmssagy
L P @ Vo a J o °
uaz shaluiui
v < o
aun. M e ava. Taeuvminglumsussgaifudms
dl L ° a e, d o o [ ° o Ve,
ey maahwsnumsujuamhnnems leald adxd. suflumssarmmamsufinou
v o o Wa 4 A ° <
udIAadanuaMSUHUANY  Pduiien o (589 thiaua avd. uasld ava. (Hin) a3
< 2 vV a
tWausslunse “ianiu” sasmalszguguims
&
Uszimuiansu
masuiunudssndiusmaulons o Ussmavasigne Fammualid
Q" L ed s d 1 ‘J
dalsamlssnadaRandinumuisnTmings o 5av el san.agunaiiunsin mad
) d v v : o
ald. dams iwauammamsdsemduwusluudasulewng aeil.-

0. ulsngainANNEINIY U 5 Wnda
. wlsnaWanneuussdanifiaanmn MU oe NNIA
. Wlsnsiulanaaasugialigugauazueduled My o Jmdae
. ulsnsdmsdamminennssssumduaziundan U 90 NI
¢. ulsweamsandsumauasiasegiaseningsene U D WG

e o~ o o t 4 <4 -Jd o o L
. ulsnawannaguinguardaaiunsudmsiamsthudaeds 11 o Jnda
o. ulswnsduaSulsznddlesuasnssriumsuszndiey U € S
/. UIBNESAWY e




- @ -

<. ulswednwmanuiuasaesly MU 00 1WA
J y ° o [
. UlBeMULINUFIUUS] P @ Wi

L4 J J
(Fanmazdoatenmslsznaunszmstssguillduandaiiussyudeud)

[
- af

g Junsu
¢.¢ NENUM N LYNANULNTINMIWMUTEUUT TN D14,
A% w/weca
n.aws. ndd. eun nda. ﬁﬁ'l’c“l’ﬂﬁ bme/BEEG

LRI MIEATIIMIWANNTEUUTEMS nd. Tosd sua. (ueAn3en guelu) Wudsseu
arsums  fidnmamhileusuuslidanBnnuseasfiudmadmdumswannssuuranms
wazaTnamEanuh liEsmswannssuusemsliusyaamns ala. e limswann
ssuunemsussqilhmainsmalevnesgurawasmanssnngeinm  haemaninariuas
Bmsudmstamsthudiedd w.a. wdao

o -

DYINILHUNIT
o v ¥ 4
ARUEATTNMINAUITTUUINENMS N4, 'lmﬂsxtguﬂmznssumsﬂ o AN LWe

AnsanUszducng 4 Mdmdasiumswannssuungms wazlaagunamsussyaaus
ava. lugnusitSnmensnssums Taadadias
dmiumstsuniiil vvde Watuil ox amen waee avd. ladms
ithisuauamssegueailssaugudmsusziidoungadmeu bece aan
Uszdwauailsyauiianu
. Yssmaneiaeiadionamiannssuunams ala.
flan  avd Wanudivraumuiaiusuuzaasiiiinm= (ase)
Tenidndmdaudemanasinueiathemswannssuunsms ala. (fd nlad coe/
wedw uasll oww/weee) wasliaaiidulsemea mla. i TaslihehAnsanly
AMSNITNNMINRINITUUNIEMS NUA.
uﬁfﬂim[ﬂ AMEATINMINAINIZUUTIENMS nUd. Tudld aws. nld.
Pununsdanisthamsiennssuunymszesdnin/nee mizsnu savmdhnlseme nla.
(mm:ﬁ‘lé’dwLﬁumiﬁﬂus"aaué'a)

/9. YBEUBNIT e



- o€ -

. Falauamsulasuudas nda. mudsmﬁuqnﬁmam{ﬁ ®
flan nla. lasamdaisuamsilasuwlas (Blueprint for Change)
malstiugnsansi o wWuadninnu s, Taendannszununumansudugnsenans
MINEINRTANEBIEUD @ NITIUNY Fwasilldteduauat TWdiinau nw.s.ud
{atud mo Autnen weee
ffilse ANZNIINMINANNTEUUNTIMS nUd. TuRSunsu uasuauning
auhnudarhdawuemsudsulasiiiumsiardawuat  malssdugnsmand
fimdadsdninnn nws. melu me Fne bede
o™ l.nmﬁqmmwmsu’%mﬁmn'ﬁmﬂ§§ WA wees (PMQA)
fin  hussmdndndssmnikessmsiannszuunamsing fe
magnszaviaenumanausznaspumaiulieglussdugauesdaurhnasiana
(High Performance) dninou naws. Nladaliiiszuy “msvesnaummmsuims
Qﬂﬂ’liiﬂﬂiﬁ ’ 3y WelWdusmmslddunmeatannmizenu Tﬂﬂuauwmﬂ'lwamuu
quwawamu.mzrmammsuuumsﬂsumummnm:wwmaanmmwmmamgauﬁm
(Malcolm Baldrige National Quality A ward:MBNQA) uazldfmuafiudidiye
lumsdarhmIusasmsufianamsee
uﬁﬁﬂjm AMLNIIUMINANNIZUUZMS nUd. JTud Sunhv ues
T naws.nud. ihngazdoazsmdninasituaslifisspamey
@ WM lERumdadsnnmsdssndaudssanaiasas ¢ vaq
nld. lull weee
fan ava. ladamshiraassumswannssuunsms nle. fasen
wmsldheduiuszndaladasa: ¢ (we.ce dunm) WahdudansnlZiae
Ustlomfda ala. lumwny Fdidedsaludanmmstudusinsnladuiousunay
weee hiy
Aflsy ANLNITNNMINAINTZUUTNTMS add. Tudlvmvuauuima
mslEneduiiy o womedes o) ldWwanndeaussouzysss 1) TdWannszuumaluled
Ssauma o) lidnin/nas shluldusslembmuenudndhusisn Fensiaglusswhms
Jahmesudaafanssn/lasmsiigany adaassmsldnemanmesngn

ol o
| S IUNIY

/& 117 S



_mb_

¢.¢ Uffiumssarinudssainansiglsehtl weeo

Ha.AUN. TENUN aaedninudszana Iaiimide 7 us
o¢od/1owe MR wo ANAN beda B39 MseSENMSTaTUYsTINaUEsns
fmualivutsznanehelsshihulsang weeo talviyamismildiduwnms
Usgnaumsmiusumseniivnuldsenadaenunseuiumsaniudssanasaing
Usehhudszanm weeo dalu

o =

NN MUY
dun. o AnnNeasdasaunnyimsaarinudssnameaneadssithudssane

wego warldimumljiumsiarmaudsananeelsshihudssna veeo ludwdl
e, asdassniiumsludnssesnmen 9 ielWaanadastuuiiveesdnineunssann
(wauBaaduanmstssnaumsemsUsguiuuy)

- Ufnumsiavinudssnameinensulsnduius dssthulssina veeo

ﬂd o/
H A IUNINUY

& W o Y ) d &
&.0 mmmmﬂmmmm
I" ] 4 d v 1 ]v

nava. neoun ada. ladansld eda. deunu
o o - v v d & & d > o w
Usznduwusiasuasnanud lauazanudaiuraslssmnauluiui o Jwmisnsuay
v < a o o L &
maldtauaiarguguimsludszauniimdasiu nla. du

NIIANHUIIY
ald. Tasavhusulsendunudiasuadanudnlanszanudosiures

L d e e
Usenzuluiun o Samiamsuaumalatadasausasud
™ o |

(wazdsaaanasussnaunsemalssyuiuuy)

l"d -
a

A L o 1 A 1
e linUszgasunnuusuasnam deslaithuunmeimbesnuees mls.
g 4 o o o o o o Qs
Tomawzluiud adns laduiiumszenensluiifsssmsidunumuanuanuiud
uazduMsealy

ad @
b IUNIY



aun. IENUN sNeLUT. (egaiumi nrnte)
v & d & da 4
sanuiayaiuiizes am., s, Musund 2an add. Adlaldusdend Wadudaya
wupAnsIgned TummmaSnlgeiuialildlsusdemidiumnumesas viaiufidumnms
A ar 1 L] ar -y
Wunwneaundauladmdudsemnzsy war sud. (wnawdg) louauld aun. 52U
4 4T ' ~ Yo W
Aufivaees dm., . (dunan) uer @, uaz ann. giime lag ada. Tithwn
= ¥ o @ |
Mlsvgugudms wisnaguGaalumwsu
NIAHUIIY
[y & d '
dan. lasiusIniunves ., ann. (FUnaN) war 8. uas ann.
a o v [ V)
gimalumwsu Gausasud) (Fayann am., .o uas dUv.0-c NIagen)
o ot abl v v o v v
(MngazidaUnngmuenmsdssnaunssmstssyunlawandendseguniensl)
l s |
4 4 z . va .
Nwawwusissyuiiennuy Mt dan.aslahmidaiGeu suaus.
negaiund numiae) el

-l o
safiuszyy unsw
s W L% < J o - [~
¢.¢ fndananuuhlansdinlfauwdasusudivnuludhuny
\J d A L 7] - U
ey (@lgnalumadunmalusngmsmeadssne)
2na. suN mgluthudssing w.d. weee vl
Y] vaf vVa ' J Y o g r-9 J’ o
dnin/nan geayldldfuulstaina sudnilunu AldSudaasammfaiupuuazmsia
"W a ' & o
onaavoendend Wduamlghelumadumelynsmdadsumazanm iedssgu, ausy,
@ | v o 1 8 & Yo  a
dunn,dnngaus Tesdadaald nea. Wunsdiisediu stesnmnsruge Tndhudiunis
J o J ] o Qs Y v []
avnanuanavl dsundasnudssananenanudninaudszana iy nea. ladawnse
mManuanasnudninaulszanalanunau@unma
inudssnalaufaiguld ada. daufiidmavaninaniuazisujus
wa b K] - ] & e | % y @
Tumsmeayildam ldhelunmsidumlunsmsdndsunagias  Nezdasaanasdly
Neludadninudszinamealussazoaduanals visnaudunnlivaant o Ju
o ar Qr A (-7} d .7
M5 MuMENFadninaudszana 9 US 0€9e /2 o ANUN e FUNAN LECE
at ) v o v v
(NEauBaasaanmsdsznaunssmsdssguilauandafivssguminud)
/ MIANHUNU...



- 9@ -

] o

DIANHUIIY
ar v A - L] Q"
naa. Nagndauanun laGasmsdumelusignmsedsemnaiiasn
Vv s o oy Lo od A‘
Toszalvdnin/nae éifiumseqil.-
v -7 4 J v Ll ¥ <\
0. Wdnin/nae Mesldsuwdanulsznasiedadiualgaadumely
L) Q" A 1) 1 g L o
TIMINUSEINANIATI @UBGTENY duk. naunnads musadsuhmemsuims
d‘ . -y o o,
Wilsznm w.e. vees iiaguihvansrandovsalassmsmuusud uinuuasuuuns
TFheulszana (18 900,00,0¢,bm)
J s Al = U v U Ve

w. Waldsuaidlhidaumelusmsmalsamauds Wdneeadeadldde
mauuunasasdiuYszIng & nea. garhenuanastudniniudsanasavihnay
- L] [ U o ar L ‘J
Wumalddaeni ¢ Juinms mumidednineudssanaiuuy
]J_ [~ -

IBLAUNANIIY

< > @ 'Y o v v v d v o v ey a va

Fualy we.8n/naedumnuuazhBuldhmbiuazgniedesdaU fiid
& & f [Y)
™1 NAA. 19713314ua:"q‘lﬁ'vgnwmmwu'lﬂmmm\: Intranet wa?

-\ d (.4
NEI!!)J'S%Q&I IUNIUY

¢.« madszgniguuaiimasmaldnsaunginlsang
[ ] LU BU y d
Lidlnldehala (NAM) 0599 »
KUy sa.88. (naedthnt) seouh madssnw

Spusiimasmeldnsaungasandliilalddhelo aseil o Swuedousun sewhedudl
ox-lola WOMIMEU Weee o npmadulas Yssimanaids msdseudingn
Wumsnssfuanusinfiasenindsamasindn hilinnudy oo Usana lushu
Foyarmans wazmsdoms sw‘ﬁqL'TJumsuaﬂtﬂé’ﬂuﬂ'szaumsnﬁmzmijm%’mf\:naln
winaSmsuanudsudayanmslunganlsundsanan
A uiineu

SguuaSuszhdninnenigaued negniumd nendie) loRnsanld
auiigeuasdilsznay  warmsiiumslunamsssnasgunulnglumsusamdanam
%qﬂixnaué’aamsﬂsxqussé’mﬁmﬁwﬁ'qu,a wazmsUsvuszauiguues loadl as.d59ns
neNgIsIN rhasguuaidsshaninmenigaue’ uar sus. (undaan Weahse)
Wuhmbaneszauizuues wesssdudmbilanlamusy

S A
/ Yaziduiwaninu...



- 9l -

l -
%’uwsmmams'dswqu%’guum%zi*mwsma‘léi’niaunziuﬂizmﬁhiﬁln‘lv'lﬁm‘lﬂ
& d
(NAM) a5 ©
anlse Suns
o ENUKaMIANIFaUMslEchmmglan
P
(lasnahn &)

and. IENUH munieusIguuns (ilaTufl

NINIAN WEED shmaulidumamsdsmenmaaas ldhemssagllnallazdszanm
Zouas & melu ¢ T Wanadana: e auatulsznad) weeo Wueuly

nld. 161:4au'lwmwmnmsaaaaumﬂ’lumaaaauua.,swmmsﬁuum uaz
Hinwdssnamnunnlesing

. =

d'm%'uwamiGmaaaums’lﬁdwmmm&ﬂinnlmmﬂﬁ ¢ ({Waunsnyau-
futnou wee) nld. iinhodiuinuiy vo,wed,bew. ol UM (wnduauldausy
m‘iwﬂutﬁ'wﬁ'uwn%’aﬂam‘a‘mmwﬁauamamqﬁ) ToaindannRueudssan iy
wo,0GH,mv0.06 LN (ﬂaumuu.ﬂwummwummaaaﬁummﬂmamwﬂ) wasunele
MU co,omo,baw.oc UM (ﬁaumuvlﬂuaumwuuaaﬁammauﬁmmwauﬁamm)
(ﬂﬂamaﬂmmtanmiﬂiznau11iznwsﬂszqun1mttanmawﬂixqumﬂum)
AagUNe

SauBaudisumsiinhestninihulisnn beew wer bwedd Wuh
madinned veee samnnt wedo Joter .o Rlndidssiuniinusigiues uAne
Lidulumudenssguunintmualisaasiases ¢
Ussduiiianan

zla'lﬁ'ﬁ\Jiﬂgu%'unﬂumsmﬂaaaumi'lﬁmmmin‘gtﬂnmm nle. (lasinafl @
({HaunInmMAN-NUNBY beca) dinhefiuduinn vo,wec,oen. bl 1NN (MNFUTU

4 4 v o d
Sousunihinihuiwumnisedudauvmiduasssnnd)

-l o
¢ TIUNIIY

/¢.90 AN, WHN.....ovenees




¢.00 OM.5tH0 WEeABNMMATNNATANELE- NN
NDY
na.qUs.o TIEN'm'j’\ FIN. JTEBY UWM dm. TN
ANUNd wo.oe MHz langasanaime Mudiull oz amAN beda mmmnszuu
Fode-aeaInAtnt s Tumsii swn. lﬂmLuumimawauufﬂﬂlﬂum Watuil o
NeAINIEU weda wazansoldulafiumsiingm uaimsdensznodaedalaida

Ysezandsamw

(-3 -

IR NHUIIY
d‘ v ] = o o
dalymsdensenadesres dm.szead HUTEENEMWLAEINENIAUINS
¥ ) o - ‘J ¥ Vv

Blg Fefiuguasudy dwn. ANsanainiiums aiy dm.sses fdaaldaeandAuaz
aaunEadhHutusniBngnsznadsigam yauzil lavgasananmaliud

o G] >
(swﬂaztﬁﬂﬂmmnmsﬂs:ﬂamﬁ:miﬂs::'qummu)

4 [ o =

Fwagualiiuszguiunu use dm.szean dulv.o azladiliumsdszanu
o s & ~t - o o A .
2 g dndiumsluneazdaanmnuGaside

wo.gun. udeh @, szuasldvgasanama wa.als.o mnhwiia
w3l nasnu nny. nuE

- =4

¢ ®. SUNIIU wasnay Ka.dlu.o s1a9uly nnE.NsUNIY
. ¥aU Fwn. Rnsanaifiunsaiuayu

¢.ob mInuduuassraneal dilte
wa.alu. o BN dlve ldagunamsdniiunu

ahdgrammhsnuludnadsziuisugman veea amnenudaiilseguguims
n13AUHMIY

.0 IddiiumsnasuarddyUszhidiaungeRmeu bees Ysznaume

o. wamalszmasminingnsznadeuwislsmalnediay FEAULN
Uszl) wece

0. m3sanuasusauiunan ¢ Y dlu.o

. a‘fﬂ‘nﬂaamjﬂszmﬂmsﬂmﬁmﬁm (Baunauuu)

. ununumssudidaingnsrnadeludulad su.e uaz dlv.e

/& ANUAUMD oo,



[ Vv o & ¢ YV ] 4
¢. anuAumhmsfnagunsaiviasds svm.aauunu
[y v o v
(swaztﬁﬂmmLanmsﬂsznamwssmsﬂszquﬁ'lﬁmnmanﬂs:‘qummtﬁa)

-l o
b IUNIIY

¢.om MinuduuasdrAnray sulale
Na.dU2. 0 IEuN dlne Imasﬂwamsmmmm‘n
Hagraamhsnuludanalsshaougmen bece ansnusafiussruddms
MIAIHUIIY
dUn.e lesiiumstadusasdinanlsziaaungeiney veea
Usznaude sumswenn, sumsiszndunus uaz umsusemndunudidegn e

dM. UAL FN.00 LUNNG
=4 o kd A
(‘naazmammtaﬂmiﬂsznaumszmsﬂszquﬁ'lé’mnmawﬂi:-quﬁ'wué"a)

ol o
4 IuUnIy

¢.od Minusuuard1agum dilt.a
\J o o IJ
wo.dln.e MenuN dlne ldagumamsaniun
Lg ' v @ o A P2 J < Vo
Hagrambsnuludinalssihinougmey beca WansnuaanUszquguIms

L] o\

AIAUNUUIIU
'Y o 0o a - . @ o« -
ANNANIHTNNMIAHHDUMNNG TENINUN 0@ AIAN-o o NOAINITU
wede
- o, J [ < 4
§oN o MudszanduanINgNsAmEnI
9.0 mﬁﬂi"mé'uﬁuﬁ'mifz’iauﬁ'w’a’ﬂL"i'fmﬂauavtﬁm'lwﬁﬂm WM WD
gy MU am%nﬂnunsiumsnsumimimnmﬂmvnﬁumsnamtaViﬁuummmsnsvnm
TawanmsaaanssandNiiadlu 'svwmawn m-¢ WHAIMEBU WEEE
®. mswmimqm‘smuminawuﬁmﬂszmﬂwﬂs.,mtu weE
ar ° o @ 8 Y
®.0 msaarlasemsdssndunusmsidanasdindnaian
(o« INBULEE)
0.¢ mﬁm‘hLtanﬁﬁamsﬂszmﬁuﬁuésmﬂﬂ'{lmeuT'snh'fwi'ﬂun
& A e Y v o
o.¢ MattunuInmaumsussnaunus
o =R a = L 4 ar ar r'd
9.9 msmwumumﬂwmsﬂnausuunﬁnmﬂmwumumsﬂssmauwuﬁ
ﬁﬂd
JRAN 19 ereirreeeenns



..mlg_

-~

{61 0 AN IS

©.0 uwu{}ﬁmmmimuquma’luﬁﬁuuwmwu/Tﬂ'sqms wazaulszann
Usrhihulszana wede

<4 L IJ L4 \J ‘4 Vv v
(neazBuasaanmslsznaumnszmalssguiilauwandafiussguenaua)

ufluszyy Funs
¢.0¢ Tasmihnaemuiawelazassenzudaulong
UG 5118 LM
.U, Nenud dur. lesumsiaassRuudssned
weEes eeahlasmigimeemudaihumansrmuifidaulonamudn 9 2893319
{lukdu wem,000 1M (FpauauEniEnaR M) Toangaidauasiann o (MIN.1o)
Whugfdndiums
Tasimsdmas el fdeh “Tasimsdsaanuiianalasanlsznzusa
dlaneduems 2093518 @ Uszms’ (Ssuiadausmeu- U béda) Tuass
Sjnawnansguue’ (Wudalminda 2uins)
Tommigmes ahil sun. Tos mw. © Judiniiumside losd
wel.o3Adefing sweinsel was ne.asdmasel fimuna Whiitinm
NIAUHUIIY
AU, 1ﬁ'ﬁ'ﬂﬁw‘iﬂiqn1si31ﬂaﬂa1uﬁmﬁuﬂmﬂsmwﬁﬁviauTamﬂd'wwiN 1

yas3gna o s luadosginazenneniuuas (WudhTlminda Buing) #ldudms

smsukuRusET UG auBU-RgnEY bede WiastuTanua

o o i v
(NEBLLDYANLDN msﬂizﬂamwszmsﬂszquﬁlﬁmnmanﬂs:quﬁwum)
& ¥

P2 P L4 ' & [d o o d L LY [
dlasnnmihnadassnamil WuGssiiedasiuulaneiguna uas
o HAJ o 4 L
Sguuniilszruiowela TembGeuguimmny
e o
8 1-3’ Q o o -4 <4
0. MIHNWNINMIHNI ¢ TInia A PPIWEMUAT UUM3
Unumil uszaymsunms
[ o/ 1] (4 3
o, Uszmnily @ Swwie demudaneladauloineignens « du aglu
STAUINN
/. SFUUNT covecrernnens



o ot ol & @ o -2 d o« a v ¢
m. $33UATNUTTNBUMN @ NNG fienaftawa lannNgans AumaNgasau
o o 4 o - [ A s = LY 4 4
wgamius Tasdisyuunisshdninnensgaues (NEFsUUNY Lrni) Ussnmuly
v @ o o = & o o o
Faniaunusil fenufawaladiudeui o

- el o
umnﬂsz’qu SuUNy
-t P d 4
P ¢ (5aNDU 9
‘D_G) o <t v o e ‘l )

usmMssuuuuntas (SDU)

w.ilgu. e sntumsusendiusladendngas

m‘%’aumwuw%’aumsﬂﬁﬁ'ﬁmu’lumhﬂu%msgﬂuuuﬁmu (SDU) f1u © wangas
Usznaumsy |

0. néngns “dnudmsiamaasdnsluziuuy SDU” dwnu @ u
fithnems ald. seu & @B w:'i‘hmﬂn’lsamﬂ%nqnszmﬂtﬁmﬁ"aﬂizmﬁ, gawems
snifinglnsimiiysznd, gannemadinun misnu SDU mdmnmuaziime
wanmhBmsnusan i sane

. néngas “msufidnuluasdng SDU” S ¢ fithasms
e, sy o fe dmifngnsznodsauvialsandlne wdunanuazduging,
snifmginsmiwislsanalng 489 00 wdunanuazdugiime, soniumsdszn-
S waziinmulsanduiusiarTarnsame

o v o
(Neazduaaan miﬂszﬂauaﬁzmsﬂ'sz‘quﬁlﬁmnmawﬂszzzud’mué’a)

- oad o
A IuUnI

ee

— o’ N-. N'?
(hers L oo SR
(s lans tuaw) (nEaNs fiuidu) (u.9.3unns ﬁ:nﬁmﬁ)

v o a & o Y
Wwhiiudmsnumll o wimheheasussn LAYMINTH
Hransnumsussgy gasranenumsdssgu gasaanenumsdsgy



