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" 

t.J5u~11'llm'.ibb'Vl'l.Jbn'll16m"J n .'W. 

CUIV ti d 

?tm'U'U'W~tJ1'lJ1"i1'1lm'.i'Wnb'JB'U 

1vi"i . o ~ctcs:'.""11 (9)000 (>)a (9)1;'1)~'>=> (9)0(9)<9:'. bb'1::: C9l~otv L'Vl"i?11'.i o tvctcs:'.""11 C9l""11~rn 



~. VI~ nm~LLG't ::L Vl~e.JG't 

(i).(i) mm.JCJ'VlomM1{'111~ 1~t1~ tvo tl ('W.fll. tvctoo - tvctb"ll~) ~n1'Vf'U~1'1CJVi'131tlvi'eJ'1fl11 
' 

iJ 1V'l1 '1.h ~ L Y11311'VlCJ1'IJ"1fl11 lJ ,j' 'U fl .:J ,j' .:J fi' .:J LL '1 ~ £1' .:JV 'U L lJ 'U '\.J 1 ~ L 'VJ Pl~ W \;lJ 'U 1LL~1 J11 CJ fl 11W\;lJ'U1(;)1 ll 
" 

'VI fl fl '\.J f '11 ru 1 'll eJ .:J L 1311 i; '1' n \I 'W eJ L fi CJ '1 'U
0

1 ll 1 '1 LL tJ 'U W \;lJ 'U 1L1111 ~ '1' n \I LL '1 ~a '1 fl lJ LL \-1'1'IJ1 ~ tl U 'U ~ <il ID 
Ill dJI \I GI.I 

('W .131. !Dctoo - l!:>ct'o:><i'.) ~-uJ.:i L 'li' 'U fl11'\.J 1''1.J11fl '1'1'Ufl11W(;lJ 'U11~'U11a L U1'Vf ll1CJfl11W\;ll'U11:: CJ~ CJ11 
' "' ' 

tJl1lln1mrn'Vlo\311?1tJli'll1~ 1::CJ~ tvo tJ ~'1ii'Vfann11?1°11'i'ru'l.h::fl1·rni'.1.:i AeJ "fl'l.ILU'Ul11'Uvna1'1'lleJ'I ' ~ " 
fl1';jW(;lJ'U1" L ~eJ 1~fl'U1 'Vlm ll'UY1a-:i'111'i'C!J 1 tJm1wVl!'U1'\.J1::L 'Vl f'l 1~viici'fli;ru::'111'i'C!J ct '\.J1:: m1 1~fan 

iiri11w zj CJ1'111'1J Lu 'W 1:: ~1 'U ii Vi' fl '!;~ 1'Um1 R ~ L :a .:ia .:i Lfl 11~ ~ ~fl11l.l R ~" ~1 .:i"' 11f"l ii m 1l.l Lm 1"W1 'U 

m1llLLtJlni;l1.:i LLa::ii'1~ V'U'V11.:J'11CJo11ll LLa~l 'UV'Vlofl11?1vi{~ o mrn~,,,11~~n111 'Umfl1'1' ni1tl eJ\ltl'Ufl11 ' ' ... 
Y!\l ~rn.J 1::'W ~~ii'lleJ'U LLG'I ~511lJ1ii'U 1G'I 1'Ua-.1\"llJ1 'VI CJ ~\I* L i.J'U 1~ .fl1flf 31iim1U~'Vf11~~fl11~ii'\.J1::~'Vl6 Il1Vi 

Vit1'1l1ti 1'1.J1.:i1'1 LLa::LU'U511ll '1.:i~rn1~wum1'llm1vi'eJ.:i'l.Jfrn'IJ~ti'ULfl1-:i?1~1.:i fl{]1::Luvu i'Vll'U511ll LLa:: 

m~u1'Um1vi1.:i1'ULL'U'U 1 mJ Lvfo 1 ~rnm1'll m1ii1~uum1vi1.:i1'U~L th.J\j1ru1m1 LlJ~fl11.:i LzjeJll fo.:inu 

Ylfl fl 1fl'11'U v~'\.J1::'1J1'11'U L lJ 'U \31'U v na 1\1 i'.i'U1tJl f1')')lJ Vltl?llJCJ LLG'I ::L(;) 1CJlJ'W ~vll'1fl11 LU'U1''1''1.J 1a 
, " \I .-JI 

Q, ~ .:::rt, ' m" n'Vl1eJt1n'1 

<il.ID LLtJ'U'IJ~~'\.Jth::L'Vll31J11'Ufl11U~l-11111'llfl11 LL~'l.l~'l.I 'W.PI. l!:Jctbffi - lDct'o:>ct ~vi'v'lfl11 

u-ruL'IJ~CJtli11fl1'~ 1~L U'U "f11flf '1''llv'l'\.J1~'ll1'll'l.I LvieJU1~'ll1'll'U" '11lJ1)()(JleJ'l.J'1'Uv\lfl11lJvi'v-:i fll'j LLG'l::fl11ll .... .. 

f11 ';iL\J~CJmL tla-:i LLa::ii1::uu.:i1u~i'.itJaal.Jn'V1~'1.:i wVll'U1n1'1'1fl'Umri-r~ 1 ~iim.J11()'U~?1.:i 'l..lfiu~.:i1'Um.h.:iii ., \I .... \I d.J 

l'lrum-w LLG'l~~~,j''U 1 'Uflru5))lJ V'l{vlJU1fl11WVll'U1'\.J)~ L Vlfl1 w Vll'U11::U'l.JU~'Vf11HU'UflflG'I 1 ~6'11:1.Jl)()~\I~~ 
, , , \I 

fo ,;1\1.:i 1 \I ~i'.i fl11l.J ~fl11l.J'11lJ11()6'1.:J a n~.:i '1.:i L'1 ~l.J m1 L1 CJ t1{ eJ v1.:i ~v L ~ eJ .:i LL a ::6'1~1-:iri1-W v l.l LL a ::1Vl!'U511ll 
" \I \J '\J \I 

~~ eJa(;)V'1\J~(;)U'U'Vfci' fl5)1ll1ii'U1'1 L~CJ 1'U'l..l1~L~'U'l..ln1'1..1~ ct 1::'1.J'UU~'Vf11.:J1'U'l.Jflfl'1~'11lJ1)()~.:J(;l~ 1:1{1'1LL'1:: , d.J\J , tj 

~ni;1rit1~fl'Utn-:i11t'Uf11fl1''1' nati 'VIB~ m fl11W Vll'l.11~~fl1 1lJ'11 ll1W LL'1 ~'1~1\lfl11lltJ nwtJi;lmMf"l m ... ' " 
(Engagement) 'lJ v.:J"Yfla 1 n1 .n1fl1'31 LLtJ'U-11'\.J~ ID fl11WVll'U1L ~eJL(;)~ tll.Jfl11l.l 'W { eJm U'UoLJ111'11 n11 LL a:: 

L~1VIU1~f11fl1''1'CJfl 1,,,11 n1,,,'U~ 1 ~'11i!fl.:Jl'U fl. 'W. LLG'l::tl'1f0lfl)fl'11\l'l.J~'Vf11.:J1iJ'l.Jflfl(;'l ~~,,,f( fl'1V11U~lJUL 'VIP! 
.., " , " !Id 

1:: '\111°1.:i ni 1 'VI~ a tl '1.:J 1 'U (Induction Training) ~iiu1::~'VlTitJa 1tJm1'1{1'16'1ll11t1'U:: LLa~Vi'Pl'Ufl~1,,,li1'Ufl11 

'r'11'11'Urnflf'1' (New Mindsets) L~CJi'.11'11~1~ Atl @')) oLJ111'llfl11LLm~ L~1'VfU1~rnfl1''1'iiflruci'ni;ru::~6'1tl~fl~tl'1 ... .. ' 



nun Tm 1Vl1'i'1V'lfl1'ifl1fl-r~vfl 1Vll.i LLa::: ~) ii WUUfl1'itJ~lJU L'Vl l'l LLa:::VJV'lav,M1tJVlLoLJlJoLJtJ'\ll~viil 'i.:JL~tl'U 
~· ~ 

.U1'i1'llrn'i1 Vil.! 'i1lJ~'1iiVIGt m1Vl'ifl1'ivr~m'i :::wi 1'1'VlV'laeN~iitJw~Vl6mw 
" 

Gun WW'i1'11Dqiqj'&h:::Luvu.U1~i1'11f11'iWaL~v'U w.l'l . ~d:'.d:'.<il lJ1m1 d:'.~ iJqiqT~11~0v1-ru 

U'i'i"ilLLa:::LL~.:itK.:ivi1lJmvi-s1 <rm 1-s'ifl'Vl~.:i V1~vmm1 <r<t LLa:::ml'l'i1 b<i:' iJruru~1~-U1-s1'llm'i V1~m~un.:i1'U 
• u u 

?i1'Uvi'v.:i~'U ~" Lv'l.lmu -s1~ L tJ 'UoLJ111'll m1w a L~ vt1a1JJ' qi 1t11:::·w)1.:i~5.:iVI 11)'1 e:i.:itJ ij u~'\llU1~ 11'lln 11 

1 ~VI l'"la u.:itJ l)u~'\llu1~11'lln 1'i LL a::: L "1'1v1f u n 1'iY{ ~'U 1Lyje:i1~f1:::L u vu LL u u LLi:.J'U'Uv'lVl 1.:i11'!J n 11LLa::: 

L UlJoLJ1'S1'llf111vl~ (;)1lJ~rl1'\ll'U~ 1 tin!) n. Yt LL'1:t~lJ11'111 "11~ uqiqi~1~?i1tJ11'lln1'Sii'VIU1~~1LtJ'Ufl111~iif11'j 

L ~ l.J 'Vi 'U tJ 'j ::: ~ VI 6 fl 1 Yl LL '1 ::: L '11 lJ '1 f 1 'l LL 'i .:J \l .:J 1 \l LL n -lf 1 'i 1 'll n 1 'j Yl a L ~ v 'U '11 JJ ru 1 ti n 'i ru ~ L ~ lJ '1 lJ fl 11 
" " u 

LL "::: L ~ a n 11 tJ 'j::: '\II E1 VI '1°1Un.:i1 'U n. Yl . \)::: ~r ~ 1 ~ii f111L~l.JYl'UtJ1::: ~VI 6fl1i"ILLa:::La1l.Jaf1 'l LL 'j.., \l 'l h 
" " 

bb 'Vl'U~1u11'lln 1'it'l 1lJJ'j1fl'\ll~" n1v1 

t .., • I ~ 'Ve\ ti d v .., d I I 

(j) .<i:' f1!J n. Yl. 11m v fl1'S'Vl~av.:1 u !J 'UVl'\ll'U1VI 'j1'1Jf11'jLLa::: n11i"l~t1 1'1J111'11f111Vl'v~'i:::\111.:i 

'Vl~mM'\.JfiiJ~'\llu1vl11'llm1 i"l .1'1. ~<t<tm ie:i c;~ r\'1'\ll'UVI 1'1'iim1vr~mi1'j1'1Jf11'ji"laL~aua1JJ'ru~e:i8'i:::"111.:i 
..., u " 

'Vl ~a ei.:i'\.J!ju~vit!1vl11'1lm'iL vJ ei 1 ~i'j::: Lu vu LL uuLL~u'Ua.:ivi1.:i-s1'1lm'iLLa:::L u uoff 111'llm'i~~ 1V'lv 1 '1'~1L -Uum'i 

1tJn'i:::tJ1'Wf11'i ((j)) m1tJ~lJULVll'l (®) f11'iL~vuf~1vVlme:i.:i LLa::: (m) f11'jvU'il.J~lJl.Jt11'i1l.Jn'U ~.:iii 
~ " 

m1~1L 'U'Lim'i'W'~'U1LLa:::m'j\J'j:::Li'.l'Uc·mm'jvr!JlJu11 ~L llu 1 tJVl1lJ~'11un.:i1'U n. Yi. r\'1'\ll'UV'I 
..,~ 0 11.J eil v d Q d v 

<9'J.d:'. '\ll'lN'1B'11'Uf1'11'\J n.Yt 'Vl 'l.J'j <ilO<ilm/1 <i:' a.:J1'UV1 ~m lJ'IJ1fllJ ®d:'.bo L'iv'l m1tJ'iU\J'j.:J • 
u U1'Vl'M m 1~ 1LDun11Y{~'U1LLm~ m1tJ1::: LlJ'U rnTw ~'U1.U111'11rn1"Wa L~eiua1JJ' qi~e:i tj1:::'\1111.:i'Vl 11)'1 a.:itJ5u1l 

'\llU 1~'j1'1Jn 11 ~.:i 1 '1' ~1 'U11'll m11-U LL 'UTvn .:i fl1 'j"~1LiJum1-W'~'U1LL'1::: n 11\J 1::: LiJi.m a m1vr~'lJ 1.U111'lln 1 wm 

L~a'irn 1JJ'ru~tJ-rutJ 'j .:i 1 '\lll.i L yje:i 1 ~~1 tJ11'll nT1a 1m1'1~1L iJtJ m'jvr~'lJ1-LJ'1-s1'll n1-s 1v1ei ~1.:iiitJ 'j:::~V16n1vi 
" . 

'llt:mh'W'j1'llf11'S~1'l 'l L~v 1lXtJW'11'1.Jfl11lJ'i1lJ iie:in'lJ 1 tJnWfooU1'j1'lJf11'j\J1f1~1lJ'j1'1J f11'j~'lJL oU1BU1l.J 

<9'J. b v. n . Yl. l'11JJruL~ tl1 tlU fl1~'1~1'l LL£l:::Y{~'U1flt:\J.fl1 Yl rl1Gt'lfl'l.Jf11flf~ 1 tJf11'jtJ 'j:::'IJl.Jfl#.:i~ 
" " tlJ , 

ct/lv<tb<il 1u~ (9)~ Yl~'l!fmfll.J \!Jd:'.b(j) L~u'll1~um1tJfo'IJ~.:i'\llGtn~vi'j~1'\llfom1e:iml.JalJlJu1'i1lJnu 111)ti1'1' 

'11'1 n.:i1'U n.YL ~1L \Ju n1'jVJl?)aei.:i~l?)f111BU 1lJ«lJl.J'U1'i1lJnt.1ll?) f.J1-U "VIGt namn1'jL iJu-U1'j1'1f n1'i~~ : 
" 

vi'u n~ 1-U1-s1'1Jm'j " L via 1'1'.ff111'11m1vm L~mJa1JJ'qi~atj1:::V111.:im'jVJV'laa.:itJiju&h 1'll m11vi'fum-s'W'~tl1 

muuri11lJ~vi Lrn:::Ln V'ILL 1.:iuu 11)1a 1'11 u m1L uu-U111'11m1~ii ri ruo11:1.J LU ufl'U~ fl'lJ Ln.:i~ii~via101'jru::: "11.:i1'U 

L~m.J-s:::LV113l'll1~ LL'1:::VleJU'1'lJV'l~Bfl11l.JIJi'a.:im'j'lleJ'lU1:::'ll1'll'lJB81.:JLLvi''1~.:J 1'WU'ltJU'S:::l.J1ru 'Vi.I'!. ®d:'.b(j) - ®<tbm 

@).~ 1uu.:itJth:::mru ~<tb<i:' ii '1'1tl'm1u n.Yl. L\'.1u'1l.Jfl1'jf11'j'\.JfotJ'j.:JLLu1V11.:im1~1L'WtJm'j • 
Yi w.J 'LJ 1LLf!~n1 'j'\.J 'S::: LiJ 'lJ n1-sYi ~ 'lJ 1-LJ 111'11n11'Vi ~ L~ au a 1JJ qi~ v tj 1:::'\11'J°1'!Vl11) ~ B .:itJ !) U~ '\llU 1~ 11'll n11 

~.:i m m:::'U1um'l 1~mu'V'l1:::m:::u1um'ji~ rn m:::u1'Um1aml.l«m.Ju1~1l.Jn'U 1u "vtGtnamm'jLU'l.l 
" 

'11111'11 n1 'j~~ : l'i''LI n~1.U1'j1'll n11" L ~BL tJ ULL 'lJ1YI1 .:i 'IJ 5u&i1 lXLL rl~')'lJ'S1'll f111 LL~:::n 11vhvti!1~ Lu 'lJ 

~w)nm.:i-U'vl,J~ 1 um1~11)eJ'U1lJal.JlJ'l.l1'i1l.lr\'u'Ue:i.:i~1'U11'llm1~1.:i 1 'llv.:i'11un.:i1u n.'V'l. 1 um1tJwa1u 



m 1:1.!11 :uihi 'i::: 'Vl11.:i~ TU 'i 16ll f) 1'i 1'Llf11'ifo.;;1~i16llf)1'i"il1f)~1'U'i16ll fl1'i ~ \.J L 6if 1 ti u 'i:U m1::: 'itl \I fo'11'U'i16llf)1 'i 

vi ei'.:i 'Wi1m 1:uw~ti:u 1 \.Jf11'ivl1 L iJ'Um'i ti;w 1-li'Vf '1 fl '1m~.:in~11 rn.:i 'Vl~eii16if 1'i1'll m'iwa L ~t1'U~1l!n '~ti ~ 'i:::V111.:i 
" ·~ " 

iv.Ci) L~t11i16if1'i1'l!m'iwa L~ti'U~111cy~titj'i:::'Vl11.:iV1V1nti.:itJfiu~h.,.t!1~'i16llm'iL oLJ11 "ilfl ru'1n~ru::: 
6if 1'i1'llf11 'i~F11 'Vl:i.i LLn::: fl1'iUWW~&itJi)~lil'U L tJ'UoU1'i16ll fl1'i~~ 

iv.l!:i L ~tl 1 i1'6ii1'i16llfl1'iW'1L~tl'U~1:l1cy~titj'i:::'Vl11\IVlVlntJ\IUi)u&iviiJ1~'i16llfl1 'i LnV1 LL 'i\IU'UV11'11 "il 

1 t1fl1'iL llt1-V1'i1'1lfl1'ieri1riruB'i'i:U Lllt1rit1~ F1mn.:i~i1~lil~1B1'iru::: vi1.:i1m ~titJ'i:::L V1?1'll1~ LL'1:::lilt1u~t1ti-:il?lt1 " , 
fl11:U~tl.:J fl1'i'Utl.:JU'i:::6ll1'1l'Utl V1\I LL Yl"il ~\I 

l!J. '11 L ~tl '1.:iL~~:u 1 i1'11u 'i1'll m·rn1:uTrn~1L iJ'U f11'ii~m6if 1'i1'll f11 'iW'1 L~tJU~1l!cy~titj'i:::V111.:i 

YlV1'1tl\IUl)U~lHJ1~'i16ll fl1'i lil1lJLL U1Vl1.:J~rl1ilf1\1 1'U n. W. n1'Vl'UV1 LLn::: tl'i:::~1'Ul'n1lJ~1:U~tloUvl;jn 1 'Ufl1'l'1'V1 

ei'U 'i:u'1:u:ut11 ~1:u nti 

' . 
m. e.Ja'111trv15~v-1~1tJViri1V1 V11'-1 (RESULTS) 

m.G> e-.iae-.i~lil (OUTPUT) 

~ 1L U'U f11'iel f)tl'\.J 'i:UoLJ1 'i16llfl1'iWn L~vtJ'11lJ'1j~ eitj 'i:::vt11.:iVlV1 '1 tl\I tli) u&i l1'J1~ 'i1'll n1'i 

'11'UTU Ci'l ~'U erL.LJ1-r'Ufl1'itl'U'i:U 1:i.Jifmm-J1 Ci'lOO YIU , " 
m.ID e.Ja~vH5 (OUTCOME) 

m. iv .Ci) .;; 1'i 1'll fl1 'iWn L ~tl'U mlY ru~v V'i:::'Vl11\IVlV1n tl\IU fiu&i'VliJ 1~'i1'll f11'i~c.i 1'U f) 1'itl \J'ilJ 
., " ':o.J 

~lJ:U tJ1 ~1 :u tltJL.;;11"il fl ru '1 n~ru :::oLJ1'i16ll f11'i~1"11 'Vl:i.i LLn::: fl1 'itl 'i:::W ~ ~tJ li u~ (i) tJ L U'U oLJ1 'i16ll n1 'i~ ~ LL'1::: 

LnV1LL 'i\lutJvi1n h 1 tJ m'iL llt1.U1'i1'llm'ieri1ri ruo'i'i:U L ll°!Jrit1~ ritJLn-l~i1~1il~1BTH1.1::: v11.:i1u L ~eitlwL VJl"1'111~ " , 
um~ lil m.Rl°IJ ti\ll?le:i m1:u ~tl\I fl1 'i'U t1\ltJ 'i:::'ll1'1l'Uv V1\I LL Yf"il~\I 

m. l!J. iv f11'ii ~ 'U 1oU1 'i1'll f11 'iW'1 L ~tl°lJ~1lJ qi~ ti tj'i::: 'Vl11.:JVIV1'1 ei.:itl DU~ viiJ 1~ 'i1'lln 1'i 1i;i'-ru 
f11'i'1\IL~~:u n1tl'UV1LL'1 Lbn :::tl'i::: LiJ'U~n 1 ii'L U'U ltlm:u11il '1UW'1.:Jl°1'UtJ\I Lrl'i\lf11'i " , 

., 
w ClllQ.I Q 

er.@ lil1"!11i;ie-.iae-.ialil 

6if 1'i16llf11'iW'1 L~tl'U~1lJ ru~eJV'i:::'Vl11\IVlV1'1tJ\IU fiu11 'VIU1~'i1'llf11'i '1°1°1J1'U Ci) ~tJ cJL .U1-ru 
.., '\J ~ " " 

rn 1tiu 1:u hJiJ t1 tJn11 Ci'loo F1t1 1~ ~u fl 1'i i·~'U1'ti;itJfl1'i tiu 1:u ~:u:u'U 1~1:u nu LV1tJ1-Umrn~ lil'i n 1'H ti t1 
" 



&.I .: &.I &.I ' 

c:C.lD \ll1'tf1\llc.Jaavrn 

<i'.'..h@ ~eH.1 '1~ cjo 'lleMoLJ1~i1'llfl11~ Li1-ru m1~\ilJ'l..niim1l.JW-$Ylv hi 1 umY111l.J~e:im1 
~fltlU11lK1ll.J'U1~11Jn'UVl~fl?f\ll1f111LU'l.JoLJ111'1.1n11~~ : vi'un'11i111'l1fl11 .., 

<i'.'..l!J.l!J n 1 ~U1 'l.Jf11)~\i).J'l.J1oU111'l1fl11 vm b ~a 'l.J '11lJ (\!~a tj 1~ '\111
1

1-$ Yl VI '1 v-$'\J n U~vttl 1~ 
11'l1fl11\J11ff)\llff\.h~'1'1fl~vr_,H 1~aci1'liith:::i'1V15J11YI LL'1::'\J1::i'1Y15c.Ja'1'lMl , , \I , 

er. n~1JLU1\UJ1tl • 

c::u :::tl a II 

'b.@ 1501'ibW'l.Ji 

'11fl '1fl1'1.Jfl11oJ m·rn Y1'51::tJ1V1'1JeM 11fl~ VIL~a bfa 1ri 11u1 l!Jo@~ (Coronavirus Disease 

2019: COVJD-19) ~'l -d' L~a11Xm1vi°1 LiJ'l.Jn11~Vlfl11v'lJ1l.JKl.Jl.J'l.J1~1l.Jn'U "vr'1n?!mfl11LU'UeLJ111'l1flWvi~ : .., 

(;)'\.Jn" 1i1'n'lln11" L Du 1 u ~1 EJ ri111.l L~ EJ'l.I ~tiCJ LL'1~LtJu1'\J\ll1l.JoLJB n°1Vt'\.J V1 av n ml.J ri11l.J 1ul.J1m1 ~ 

LLvi-:ivr5~11'lJn1VtuV1n11u~V11111'l1n111u'1mum1ruurnou YI.Pl. l!Jc:t<i'.'.cj (1Juu~ l!Jo) &11i1n'11u n.YI. 
' 

~'1L~tl-ru1ULL U'l.lfl11v'l.I 'jlJ 11XLU'l.Jfl11L~EJ'l.JcJcJ1'U1::'lJUBB'l.J 1'1tl~'1VllJVl ~1EJ15 n11 L ~ EJ'U ~~ Vl'11fl'Vf'11EJ .., " .., 

L~ti'1f 1-$fl11 L~ tJ'U~ mVi n'1fl11l.Jfl~l.J"1l.J~'U1S n11tii1tl11EJ fl11'1~'11 e:J'l.Jfl1':iL~ffUf n'1n11l.J'l.IYl'lJ1Yl'11llJ~ 
\I ' \I 
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