selguasEnIsussyy
ﬂzu:nssumsu‘%ms@ué%’ayjaﬁdﬂmitﬁamsﬂszmﬁuﬁué ATHUTSVITUNUS
ﬂ%ﬁﬁ be/wé&oé
%ﬁmsﬁ ol J9UIBY b&bE 1181 or.00 — eB.00 U.
U ﬁaﬂﬂ‘n‘qu AU, UaTHIUIZUU conference Webex

szlgunseil o 159991U5EE UMY TEYUNIIU
szlgunsei o 13895U599T18UNTUTEYUATIN ba/bdod TUi o¢ TqUIEU b&od
selgusEn ERNRTR FRLY

] o

.0 asUulouisdfgvesizuiaLazIRnuyIFILAT LagluIMINTAeans
oo Uszifiuangideanisy
o UssiiuBuasiusioaniunisal (D 1A IR)
on.@ AN IEslusoUdUAN
a.& Uspifuanudndinresssvvuandednueoulaiiussuy
Social Listening
sufouanseil « Soudiefiansan
<o Usgiiu 10C Uszdduav
&.0.0 Ve fuilauanminenueis 9 Y89 Y.
<.0lo Uspifunngudmsisssy uazquivinsdoyaninigiteussvu

(5]: Ul 9o

seilgunsen & 15099U 9 (613)




89U TUITYN
AENTINNTTUIMSAUE dayat a1 siNan U ST VIRURUS nsuUssynduius
A9 L/ oo
TUNTN o YUY oo
v & ‘
A WOIUTEYUTU o DIATHRUTEYU NUE. WATHIUIZUU conference Webex

;3UUSZYULIAT ©0.00 U.

eTefuruszyy

e. Waly @53y wnALie
Wiedy wavaiiln
UNEANIY  LEANYY
U958 Uszanning
wsUsvnua aueudnid
UNENIENNT ATANTNAG
UNNNaNT Al

[

3]

Y1NNAN ATLET

a2 U R A3 G

wgundnd nNagasn
@0 WIS AAgITTel
©6.UNAMNDWT Tunsiloy
ol Ty owdu
glaluszyy (1Hosanfins1ang)
®. WA Woanund
b. wnlfvinsal Asgyilsua
fidnganyseyu (daunag)
. WanInfigns lnsUsyans
b, URANETYT UIuAIA
weasind neTwans

a1 1 unse
YIBAMN HLLNINIY

aa
WYY Al
WLFATUN gNBUUAT
PaEMFdanT 159usaunesh

a2 U e A3

weindsed AnAtingngs

©0. UNANMATWIYITIU TUNTNTZI
®0. YNENINLAU WsrLTLAa
ob. WHLYEF Al

om. WIBTNTAY WaUTy

o, WETINTIUNIYAT Augasen
o&. UNFANANAT NInUTunn

avd. (Usesu)

4.

4.

LA,

Ne.AUs.

M LR NZANUIYINITUTEATUNUS

5 WYY ANUNITNAULATBUNUN1TUTLIEFUNUS

5. ATURSUTENA

WY WE.EIN.

WU W EUN.

WY aun.

HO.AUY. NITUNITUALLAVIUNTT

sya.
WYY LN EAUNTUT LU FURNUS

fnfeasuiarutiuiynsivey (@u.)
Tndeasuravudiuigynsiveiy @in.)
HnUsemduiusiuynsiay (@un.)
fnfeasuiarutiuiynsivy (@ue.)
werg g u (@u.)
tihdeasnavulfians (auv.)
tihdemsnavulfiinig (@uv.)

'
v A

UndeansuiavuuuRAnIg (auw.)

UnUssnduiusufusinis (aus.)

UnApa15UIATU (@U.)

'
Y

UNFDATUIAVU (@U.)

a
d

3

NEd1INIAYUY

%

INIYINTADUNIADS

Y

3
YNIYINNSLENNEAUANYT (AU,
3

%

niAszviveya (auv.)



Y Y 1

FidnUszyy uazaidnsauuseyy (druniinm)

dU%.0

')

FLdnuseyy

dU%.le

. UNIUTLN Funsihu

©. WNANUANT HaANaTY
dinnuUssndniusdmiainuseu 10C
WEYNAY LARTANT

Swpaudd desel

L WEAWN MEd

uaganding lagnad

S s

Wggn AnALNG

2N

a U s

L WIENVIENEANS Jumsifv

¥

CUNENFINT ALY

CUNNTIAS WA

a 83 g R A3 @ 9

- UNNIYEN Beednuy
®0. WIEIFAIN UNA
A3IUTEYURIY YouTube

S UNENUNAT FaTaning
L UBATING 109715
S nauduns
Cweuslang 3inedon’

D

L WBANERS INeTIVEIA
WRUSTYINg  uasduiin
L WYFIAY wilswuy
CUANDIUN 18T NaY

a & 2 U e A3 G 9

el wasesisod
®0. WYL LIRTuas
0. WILAIAT Yayndn

Yy v

AT EFAGEY

a &l

L UEAER F91A3

L4 a

Cwgdeianl yyviane
L WNNGTY 971999
o A [ =
CUIYANEY 9AYNA
L WeANET UNA
L WEITNG 519550
L UNENUYRITIL AN

CUURANN 29F9N3

a & 2 U fe A3 G 9

L UENIEANA INYATA
®0. WNATNT ugany

6

®6. UNFNDIVY ANYINDUNUS

]

o A

Hndoansuarudiugynis alv.e
HnUsE@URUSTIUEYNIS dlt.e

Ura. YouUlny 8. Uya. vouknu
Uva.nudug a.Uva.nwaus

vadend advadunl
WINENUEINITTIIYNUY a.Jvadugl
UFE.UATINTENT & UTE.UATTIELN
e, 09n W a.dva. Janu

WY U UMNETAN AUV UAEITAY
I GRAGEIGRGGRGE

NHINUTINIS den A UVAANAUAS

NY.UYE. AUDIANY @ UVE.UBIAEY

TnA0asUIaTUTIUIYNNT AN VOULIY
tndeansnaruuFoRnng am Jugd
wetslnliindeans am.sude
TnfeasU ATt IUIYNNT AN UATIYEAN
HO.AUMIANTANY AN UMAITAY
finfeansuiarutiuiyns @m.amaIsay
tihdomsaruufiinig amamansany

v

UnFeansinaruluinig amumansany
UndeansuravulfuRnig am.iae
UNA0aTIATUTIUIYNIT EIN.UUDIAY

Wi @m.gassiil

NO.dUV.o

5.U%a.9uas1951l
HE.E19.9UATIY5H
HO.AI.0UATIY51H

NO.dNU.

M.AVT.

AHUN.
nfeasuiarudiuiyng (avs.)
Hnuszerdunusdunyns (@vs.)
nfeasuiarudiuiyng (@vs.)

o A

tndearsularutuignis (Fua.)



#U%.m

WgUsYs
CVAAINYEDNY 050UNI

L UNNET AU

L UNEANENSAT AN
Ll Jungnid

L Wegidy vianana
CUNANNTY IHNHE

L UNLAINETIAl INYSEINNS
U89 AITUNS

L W9EIRTERN LAnsiad

a & 3 U e A3 G 9 42

®o. WNANININUN BUiNNa
o®. UNEINTUNT 17895553
0. WNATHIIH MWINa

@, WIEINIA LNNAITIY
o WILYIINT NAIUSITUTIA
o&. WEsUNTAl BuATI

©. WNATAANTA WYTINIA
oo, WalgNas Aude

o. WNEMTEIATAl NANTIULLEING
oc. UNANATUNT AINANA
wo. Welesney LAUNIY
FidUszyy

dlv.e

L weuAmes otfuadni
wadlouls 2edlng)

- UNETTUNU 9197A9
Cwpausey wzdan
CUNTNT AN

L UNNENY JUAIUADS
Swsamdigdlan lsensm
CWnggiial anving

a & 2 U e A3 G 9

CUNUUNUY DUva

®0. UNaNIRNanad wyede
06. WNAADU DURY
ol. WNEIQls aun1TIUNg
@m. WNATWNYAT SHUNUS
oc. Wwa Iy waulada
Y v

ST UeFAEY

] a
0. UNTENs faon
. WILFTY SN
o Wielinus Jaulseasy

Uva.elass

L GRIERH

Uva.q5uns

Ura. unTnuy

Uva.Fi3asiny

HO.EIMN.ATUNT

MO AN UATNUY

DA 91UNATEY
UnUseduiusdungns (@m.guasveiil)
TnAeasuiarudiuiyns (@ uasNuY)

Wndeansunarudugns (@m.Souidn)

'
o

Undoansuiavutuiyng (@m.y3sud)

)}

=

IndeansuavuU{uRnIg (@m.uasnuw)
InUsganduiusufuanTs (@ Uva.unsnuy)

3

nUssdNRUsURURNS (a.Uva.rSawiny)

N

ndeansuImTRULURNT (@m.g45uns)

N

pa15UIATUUURANTS (@m.olass)
HINSADUNIADS (AUR.)

%

Un

Y

a
ndoansmarulfRnng @mynams)
G
nm

'
Y

Undea1sulavu (AUn.)

NB.@UY.
a 1

N ANN.LTEI LA
NE.@N.WTealnl
ND.AUS.
ND.anU.
N.NRUYT &S
N.NRUTIYANT AT

1 1 = 1
.89 ann.Jealyl
neNg918015 ann.dealny
168917 @In.LTeelny
1.EN8919015 @INLTe9bn
InUsgrduRustIuIyng

'
%

Undeansuavuldumnis

%

NIYVINITADURILADS

NB.aUY.«
ND.ANN.NA
ND.dNU.



duv.e

a & 3 g e A

@

O]

_wegsdng $1asena
LI syl
gy maysuns
uamlusn lnsgne
WgENNys L Hguansa
wnsamlensel s
o. WEaIIANY lANfeIu
®. WUaaR JUNULIWLNy

ob. WNaNATUn suzlve

@

O]

SUTEYURIU Webex o idsannil

@

@)

<. WYSUTY 197U

& WUYAINT 1IN0
o, UNAMEEY Ll

LY a6 a
oo, UaNTundd fula

@

®
5]

a.Uva.nawmilonauany sudseyy s diinau

)

& WNETES by
®. UNNASSHY DouR
o. UNWYTUNS  FUNTIUUN

®. U1NT510500 Usuey

Blo. WA WIEUUR

5]
)
)
5]

on. WNGYRlY Usrsaunsng
& WeATHY AvanIy

& wganin asoeIn
o, WAL YnsaITInd

el. WIBASIL DUNSDU
v v
ST UEFAEY

O]

L WEANTY LYIULEY

v v 1
WNLU19UUSE YA

g £ A 3 B 9

a3

L UNFUANTIN TAUAY
CWRTnsal ysny
LWedyad aund

L U9ENIRUNE LeNUUN
L WgNeEns eyl

CRE

o

CUNITITTE U

O

L UNEINNTIU InAUTEYS

- U9EINgseud Wenanela
L U9EATIT Bumals

[

on. WENsvnaL 9iuseding

M)AV
UNA0aTIATUTIUNYNITNLAY AVT.
HnUseduNusIUYNIT dny.

v A

UNFATUIAYUTIUIYNIT @V NE.
tndeansuiavutiuiyns avs.
FoamnaruuFoRnig avs.
nApanTnaTUUfURNT avs.
ndoasuiaruUfoRng avs.
ndeansinaty anv.ma.

Un
DENININYUY &UT.

Y

Un

3

N

'
%

1n
InUseandunus avs.

d
a

HO. an.gluviy

HO.AIN.UATAITIA

HO.AMN N YTYTAl

HO.AIN.0NTANE

HO.A.AN

thdeansmnarutiungns am. fuaylan

Usgnduiusdaniniivalan
Usgnduiusdminuasaissa
Uszndunusiminiians
Usgnduiusdaningluvie
Usgnduiusdmingviosnil
Usznduius T inmeysysal
Usgnduiusdamingnsing

Ne.aduv.€

WO.EYY. dUv.¢

HO.EIN. A3 357T d.g57160 5571

Uau.n. du.¢

Uan.n. du.¢

Wndnaulanvirufne auv.e
sHeaiensBeuiasiiouso amiomaSeus
waziiause (nale) g31wg 301l
tindeasinavutiungns amanugisd
tihdoasaruufiinig ammeiih
UnUssduiusuuinig a.dva.seues



dua.b

®0.
6.
eb.
®6n.
O&.
.
®9.
®6.
ORE.
OK.
wo.
©e.
Bl.
oen.
.
b&.
ob.
oa.
b.
.
amo.
ne.
mle.
enen.
.
ne.
mo.
nel.
nes.
.
&o.
&6.
.

UNEANET ugAuy
weida fAle
wiglanas Heuns
UNEANIBAETT AU
yantuud wenns
Wiy unsing
UNWINTTU WIUNTT
UNANINTNY UANWYT
WILLES WA
UIWHATTY  INT1UDY
waaiug) NusSuas
UNTIWIU N09Y
UNANTAAUT FAUTIT

WENUaNINTal ShuRan J;]Lﬁ(ﬂ

WNENTANT unzii
WLANSYY NSNIFU
WosIEnA alsvaed
UIWBIUIT N199A
WIS Fuonsund

wiaTuningiu laayws

UNATLATE U9A
WNEANENATT Inasy
Y1935 9daTan
YNNI NI
wgtyse viudu

WNEANIYITIUA WIUNBY

Wl da9zyaynd
WINETNS  ASAITT
WNPNNITIU NINUFNW
WNATIUBTY AI550UN
WNANNT gIT5UNA
wNanMAswg dnduns
UGV

AT EACEY

@. WETINIA LNYISAY

. WNNADNAN AYSH

o, WNENNUNAING Toudile

& WeUgumad witudvg

& WNANEANTIU Juntiaus

. WNEANIA TeiAy

{dovn am.aye
gl am.aye

NO. AWM dam.ifin
thAeansuIarus uIynng @m.5zues

UndeansunavuluRnig anv.ue.

o A

Un#HeansuIaYUUNURANNT ain.g)ees

Indoansuasulfunnis

=

v A N

UndeansinavuUuAnNg @n.nsed
NE.AIVLNIT @IN.WI9N

3

NADAITUIATUTIUIYAIT FIN. NI

'
Y

Uﬂgaﬁﬁﬂﬁﬁ‘ﬁu‘ﬁWUW@ﬂﬁ AN UATAITITUINY

naeasuIaTUURURNIT @I UASAITIIUTIY

N

'
o

Undeansuiawudurng am.veas
NO.AVV.MAA avv.ifin

ndeansuiasuinuiynns ann.guin

'
%

Undoansuavy avv.Qiie

wesliinenyla (sneanag) am.aiugisd
HE.EIN.YUNT FIN.YUNT
Hnuszurdunusdungyns nua.
finfeansuiarutiuigynis nua.
UnUssnduiusufurnis nua.
fndansauiialy nua.

Uz duiUs T InUATAISITUTIY d.UTa. uA.
WAL & @ a.Uva.ue.
tindoasmaarutngns annag,
tihdoasuiarutngns annag.
UnUszynduiusdiugnns a.0va.gun
Ne.any. dnl.aun.g
HnUsErdUNUGTIUYNNT @ UrE W
HnUsgmduusduyns and.auv.e
UnUszwdunusufusnig and.alv.e
UnUssnduiusufuminis and.auv.e
H.AN.IZUDY AN TTUDY

NO.dU.

HO.AVT.

ARG UGN G
nfeasuiarutiuiyns iy avs.
TnfeasuiarutuIyNg aNm.aan

'
v A

uﬂaamima%m‘hmﬁgmi GKIPE



duv.e

o, 19ENENT AANBAG thdeansnarutuigyns avs.
<. weydln eddaeny wiggaliih gy anu.
fidnsUsEku Link YouTube Wag 530U Zoom i @a1uii

& WNYITUNS V09UIa Uszduiusdsingsvan
0. wESYNs Ueniauy
0. WIFTIY] ansna

el. MYATE Y1598

oo, WILTYITNA Uy

0. W9ENFIIN sudy

o& UNMYIW Yayiles

®o. UNANIAUAT 939N

o, YNENINGUNINT Fo33uly

Usgnduiusdamining
Usznduiusaninezan
Usznduiusimingns

HE.AIN. N9

HB.AIN.BTA0

UnUseduiusiungns a.uvaings
Hnuszadunusdungnis a.dvad Uannd
HnUsEmduNus a.Uva.uzan

Uz @RS a.Uvd. ussna
UnUsznduiussynns aUvaana

oc. Welosd avau
o, WINEAIFNT AT
bo. UNQUA VULAT

wo. WIEAIANTRYY Al
bl. W1LDTIOMEY 13

WndnugIMshiuynu a.dva.ana
UnUssduiug a.Jva.anq
Emihdigsnns a.dva.aga

oo, WIETUANN YUTUNS thdeansnarutiuIgns @m.aimas
b, UNE1RIY WieTing

b&. YNA1INATY gITTadlal

UnUsenduiug am.inga
thdeansnavudiungyns am.gludln-an
bo. WaNaUsdl g thdeansuanu am.glvdln-an

be. WNAIEINTD 1T |

b, WINNYT Waauds

indeansuiavy am.glvaln-an

v A

TUNFDANTUIAYUTIUIYNIT EIN. 88"
b, WNANYITY 8101913

ey

wlanenang @m.uzan

mo. UEIANU VU1 AuUa N1wnaty @m.eran

AT EFAEY

L UNENBINA UMUUAT HO.aUY.00

- Weesty Auiuen HE.ANN.IUNY3
WENIFN Y Reuelssa HE.EHYU.

L wganEsd Tusiande AU,

L WNENIUAETT NEY 3.HB.AYS.

@

a8 3 g R A3 G 9

L unsstyaneal Useduns
WA JunTIn
sty 5HURY

L UUAY NAERE

o. WUFTLYYY ANy

finfeansuiarutiuiynsg
HnUssmduiustIugng
Uz dURUSTIUEYNNS
findeansuiarutiuiynsg
UnUssduiusuiinnis

eo. WUA IgPRiuiung Wiyl gy
ob. WEalgns wila wiggelnigIugu
@, WIENINNUNT RBETIY Undeansuiavy

O]

<. WNEANMDIANT ITEULAST

AUTENIALAEIIIUYT



duv.e

o&. UNPONTIA 1UTUIU
®o. UNEANQUINT LA

FLdnuseyy

o. WANMNINgAa MG MnNYYIF

©. UNEAINIYIU 1 T8IaU

Y v 1

NLU13UU T2 YY

®. WILLBUN IUAINA

b. WU Newes

on. Uamadlen wnauysal

< wamingn Aaldsngadl

TnUTEIAUNUS
JnaInn1sauiy

Undeansudavulumnu am.nyauys
AUTENIALALIILNUYY aVN.NYIUYT

HO.ANN.NIYIUYT
HO.AVT.
UnFoaTUIAVUTIUIYNNT ANN.NIYIUYS

Hndeansuavudiugng

& wun il nslndnd gt uf iR
. UNAIANTTIN ] Undeasuiavy
o). WNEINUAITTU FI8Y Undeansuiavy

. UNEIBUTIY BauazdlY
®. WNENITTNE s

NN ULARTIAUAN®EN
NN ULARTIAUANEN

= = o4 A v o
3UHUINGTEN o Liawﬂszmummﬂszﬂgumw

ava. Tuumensussnduiusussiiu fall

o. Boafy Wunihflvesnsuussunduus ﬁﬁwéfaaﬁwLauasﬂ'a;&aﬂmmiaé’m
Bunans msgannnszuadaaunuin danadiuresunmdiiaiunilafiuine uasunsdnlidiuge ddians
thiaue e Tiduisgasjamnelunisandenday fazthlulddumsummd uazduainiluldusslom
Tududy 9 wazdlagiumanhngmneivzdiogua Tusutunuinis Bldluldaudnlny Aananseny
Tuasums danu wasUssme Iusumvﬁé’alaiﬁﬂgwmaimmqmﬁﬁumLLam'u?’LSﬁfTaﬁm Ay Lﬁaamﬂéfmchu
N1SARTAN 31& WU ﬂiU“U’] QA maaammmuﬂwgi Falltunounasldnadnszes sewinailesiinisd
ﬂmuﬂiillﬂ"ﬁ“ﬂ‘LJiﬂ o 0 Wiosnfmunsuideuiangn muiwaamwmmaamwiumauwus dxviou
daing 9 vesnuludsauiiiusonaglifiufeeengiguiauazdsanlaevill Wy arandnsdiivszevy
Foudlseuna « Mouay ({6739 o 318 iHesnld Ty niuruin Sensdidecludunivaiunmdin
Lasmmmﬂmimwmmmamdm wIeindeTinanlsadu 9 LLmmmaamuﬂmwmvﬂmm QUL
ﬂmﬁ iy gl Wil weudediunans awn. @, wag anm. aawaamaaqwum uazyndeyavinagy el
vndevenenasie waznszedeyagniann mnasdiiausingge VLmaﬂmeaumﬂmw wazisnsiou

q

1 = v o v o v & r.ﬂ' P v Yo v
an/va agwuls Jadumihivesi@edilumeideys afu eadsemnudilalviudssivu Wihunnyy
maselevinazlng

« goJ U £ cal 1 I « g L% = A o (%

. ey damini iUy nisessianifiuung Fanuunsguuniunise
Tiszyuldiivlusagn winnfullsguuniunisedellalmudy szdnifiunneegsn <o vm
013593 UulAUNIuIAT o UM HuLUaISEARMUNSUTIMIENTRE 0o UM TeUsvunrululssinedl
Suunildingu JsdndudesUdeslminiuased Javeliynautieiumuauailddneluddnusediu
wiiide fie avsasvieulvdenunutsnindymsodn waslgmnisldsosuddui WennauiinAldine
a9ty uindelduFungfnssy deenanniszynaumsioslsunginssy wu dluaudetasadieuldly
saans13ase waskswesraUssiulilainiduusamdlnelilaunaiian uavdunuel ueaimumned siusdind

o a o a o A | = v oA a a o & vy
INUNYNTZUUAT LASIFHUATIMNTIINTSNITINNANUY 'Jrlllﬂqﬁﬂnﬂl,ﬂa@ium']u@u 9 @ﬂﬁi@iﬂi Wﬂusﬂaiﬂﬁ@



TruansalunmsanuUsuiudosilnamzaniiltuvuemunte  fewavsadiunasnslumsuuniunnsey
waznisUdesaosia Whdudususssu samfedgmeinisnduthifu Gedin1sndutlaatugelu m v
wiludiou wawniau vduiudu ¢ vm dosassioutlymFestosnsiivema Fdluiiuszen asu. nanfs
Basiinn dledeudadmsnduisiudnsas o vmning aunsetantadain-ee analdinglunsnduiii
aundolids b um warlud beom - beoe anauliiBEnTE o VIN LaRrIUTERIiININAuITL
wdpauInvu Faduves Un. mo% WuvesuTdnmenvudu q mo% Jfedutsainiguun’ Misitesi
Tuefnfiusnainisnduiiilsidntos wineurludislain-ec aniunisailidfdssuiadeduliuiem
ndufunAUsEng o U falaiuisnaidasfesanuinazfssndufesguatsersunney
ﬁﬂﬁu%ﬁ’wﬂé"uﬁwﬁummqu Lwiwamfj%;ﬁ’uamumiail,%fua%uﬁmﬁL%Uﬁmm U%ﬁwﬂﬁuﬂfwﬁuﬁmmu
11U b 3 Avdumamtwndu o vin winavsgentlufounqumen lusa ¢ vn Ssaummiel
auens vl Idethiaueussdiutiify 4 Yssmalneddulilfunsdaausumannzamgle sadmandy
Fuagndls nmesziudsihanunisaiatulildfituudiidnsdud vesuiniiovsnnduintussas
mMstusninehliislsis € um uaransoasliivdeussnn o v wdeudulfvielyl dauflvany
azanliiadlinoulfsetululenadelufiaounsaidunirildviel malddeld minldldinnzeyls
Triesuieviarndlauasiuannmuatiulsseneu st Wisiuemsannd vieussandmsiaiudila

sva o

dndonuszuiugdaernlitaaunounazludunvaliiineitos wazttoyauveiena

WANUSEYN  SUNSU

s2gusEi 1399N153UTRI518UNTUTEYN AT be/edod WaTUN < UQuieu beoe

wAnUsEyy  SusesmenunsUsvry neliinsuile

52 U8UI59 en 1599NBANIIU

s

.0 d3UulgungdIAYvRITTUIALATNARMILSTUUAS

[

A1glau1yns aguansedidgyannisuseyuaneIguuns (Asy) (uaziden
ANLNENTUTENDUNITUTEYL) il
o. WA.0.UsENs Junslew weniuues Wamenenainsussyuaneszuues Iladnisaeuny
fansdifimssrydn mnsnduthifutunegi < vindedns SemhenuiiAetesduar seutianisndu
Helaife @ vieudifinianandrsudednsla Tasssyinisaiuguainisndutu Snguansaiue uuas
dunsesfiusznounis endlddnvarvosnisvenrmianiie wdlddinslismuumeiidaausenun
Tnedosfiarsannansenufiasinduogiesaudiu agslsfinny nalnsaniidu Saradeulssuialan
waronadesndgyiuanneilusnaunitaniumsailuszdulanazedaais  vadunsnisquananseny
Frusnamdanu fuialdneisumuuamaasmdedliihiuiildfunansenuegranzaudeliian
Useleviigaan
WNINIMSERENS K9 o. e Tlasiendau luifeng 4 (halnsmeaslanlaswadiesan

vaslve/mnandu) . TWidiui methemdemnzwii shlddhasn desmnmnvhsvezemasinansemy
fudu 9 o, sussAieUFUUABuNgRnTTINTldNdanueEnsUTENER

sualo udafiandiu ol veliynumhedeussnduiug wudmeasdendonmintuunsluyndiu
uaziuaud assdy Wuguuuu feeulay oounsmil uazesuues iteadrsnndile warlutud
o HuBU b&od 19 NBT lalTy wiggiauny Musiul 5eauneniguuns kagsguunsiinisnsens
wi¥sa sl Tumens “Bosimdsnnn” wall veliyndetuiomlunsdunival Tuvenenade



el Iueansi o= fgwie baod M9 @, ol weginiuney Wusiund semnunisuuss wassguwns
FININTENTHNANY A8 Tus18N15I9Y "AetTeat U AuTadilas ABYNTeY AUSTULAT" 0anaINTA
1987 o=iod - oe:oo U. FM 92.5 MHz 7isil salvinnmiisyUssnduiussienisiiarmin wasuseyduiug

Pwde Ty @, Wuidamdaimunnis Ussifiu uagsindulingiin wie aven delsf sUae sUd.am
a9.0-c uarUssrduiusTantn oo fwin tlumeundarmi uarsswinadanensliteuns wiours
wofwes uandionusiens aw. Wudhnmaguusafiudidy feilluuasiiuiliussndiniuseduing
YBIAULDY TINFMBNTL 1 waringyuvy Wiszamuiunsvingiuildldanedule wagdosinany
hisuuniyndeseslsiiAvitoatuiminvemuios Inevilusuuuuiinndun

e AU, udadaiiiu 1 dhelaymsavasiesa wiowta PowerPoint lvnangallatiussiiu 10C nua.
waglulssiussdadn Welfumunumenusiely

lo. TudausTull « Sguy eeoe AiunUssmalngl§uandondaun-fass sonaneandnliing
Uszonndl & luvaugdl 919 w.5.u.Aywn-fays 908 IENINNMITANNTUVOENEUNUTEYT viTiAaderiaa
Tenainmshdiyu -ty TunefiRauanianansenud odanunnuu ﬁaﬁmaﬂ%’guum? EATRERIER
AENITUMIYISANNsivay et Ineluwgeuiiv wyisga seaendguunsiuusysu iernug
inasmsuazeuALNsdUsEleviRvs nanlsiaenndosiuit wmanevesszuna Ao eustlovinanisunng
wanasugia IngliaduayuliAnmsldludaiunmnnsdousuan lnsannamdelussausnldideina
Feansldlumaiiiin lyanisauisedeansianudilofuyssosu  wazun.vaee 535074 o5UR
nsunsumsusdlneuasmMsumdnaden nannd snedldsivsmtenndongrinesiis q ludiuves
fy dovindusnasemansensansisagy Besasulnsmuan (Fyw ) Wogavaslnd Yasgaginie
JEWIN919 W5.UAY Ay w.e.... Ingilandn fe yaiiu n15971n N13ATEUATES YonaNUBINYY
BsaziinwazBunlunsmununisasounses Tugnuzyana Jamaayseu Jestunsiandne viensld
diotfununms Wesguusiinnsnsensrsansisagy (sn.a5) asw ndudloussnidlusisiasmune
wiladsiuldviug pinazdudumsudiaianieluniledunn

wwaansless 9il o, wWuguihmane nmsvandeadysuesigunaiiiomsusiouarnisunme
lidaesludaiunuins o Wiiulssleviiidugusssuandmnevdn seimsiiausiesnisld
TuiBatumuns mntiauedesdaufon m. sndregrnalafiiunlfiielilfiAndesinswesngmung
lunsiiiugua

Ne.auY. wiafiudu 31 nstiauenudelndua veliiavaluussiiudes 9 fasUsediu

< sy 4 wazaid asu. 8 o, wiendguund asiuil 1. anauns femumsudtapmenuenau
lb. MINEIdgiUa U2T for BCG ey Saminvuszing a. fiaun o davindunniiusesiumsvionilen

<. AU LAUTIUTRUHUURTRNSA UM TRRIVITINBEINISRY & anriunsiduun s dmsuraaeeid
WUssnAlngviten Ay

sUae wisdademafiudy feil

®. WINTFUUNT aviufinsarensfisminanauas lufufl oe 1U18U b&og
59 a0 Tavhusssnduius senou sewring wasvida Feufesudn veliiyndefianu venenn wiouvowes
Lazuetmestedinisuienizuun’ Wetussduluveenade

. SUszdundunans Thihluulasfuussdivlufiug

. rsLsvsarugRdnlaiananas yvhendus MUy hlinsmeuns
msitusmaasygivluiuiivosmuemdslainadnasluguuuulate viell 1ol NBT « iiana vhaffu



®0

w30 AdU ussBImAnIsHusmaasugialuiui danli NBT daunans eenennidlugae seufiedulne
TnelsituAduussenia wasrelfdunarsszanuniseonanmatudiugiae Suduaid

<. MmyUssndusiussenslmi "aedestiu aoiFeuties asynides Auizuuni’
9DNBINA 1181 oRioE - owioo U. FM 92.5 MHz ¥iil YolNUIBUTEYFURUSE N wasnaay

emstuwdazdlai 17 am. 1 wdiamudnlunisdsdeyadude wetluussvrduiusarani

=

Tnouddluuarduanidndguusslaazanlusens wasssduddndeslstns uadlufiufitiluylusuuuy
voIuies Wiouaudvigilineduls luddssrduiusimindonilurenaludminvainuios
TunsUszepszduiou 1 I6dans senszanetm shndhdaussns azldrosfnau s
Facebook Live Wazannsagdeundsls Weausens am. Wudamasulssiiuddydeindeiiio
ilumeuns Tngviluguuuuiinnduani uaglimedheiarynig demssmsdnsenislimengula
Useii 10C nUa. uda

¢. fodans9n eva. ueuming auv.e-c SINAUUTEIERTUST MR o Tmia
wampaU vesR luyniiFveusasdanin mimem « uil Wunedmin Tinguszasdilolrinuiigifinanuidn
$nuazosnlUifiendmindu 4 uag eva. asdndendudi asu. daniaz o Aav Tnedmundmniuduns
rowdisdlu sUa. lusiu Guiudundi @ nsnnie beoe Tnsueumnelivssnduiussmdn Wudinm
PaLS lwnatUayudsmsfunakan Pntulilondulfaeausuiulssnduiusimia weee o Torin
FUnviay b 1os 1B NEUALINTILN on,&e kazdUaridaluan b.e s s wavaduluitos 9 auAsy
faiiluuardunmidmindedlidfudanifineranuds wonint sUa.m udafufui ey 210 nva.
fvarsadufidad asu. warldsunisfuruainuiensguund asdudewilvifian veld we.ala,
asgazdunmemiesiuiussnduiudimin vhedrelsliin enldnwiduiites vieiifazas
Budin Sogu videdgeeny 1hides wazvel ne.avv. asagiiuaugarinenouiiozddld suale was sUa.m
idedsnudmersueeldendulundly ndeslden ieasvieunisiauluudazfminifivess
wazmniliFosfiaenunsmleieszuiafiasviournanjumdisginlituiminlihuaeaunsn

oo UsstAungideavnsy

UNEANENMST ATANTARS HYTLamEi L ITnsUsranduiug udsussiiuded
o. drineulesiuiasirdansinenaniin ngammamnuas veulaussmenesinaliunnsudssvduiug
dosndnansdifunufidudiunisemusumsuilaainiesiuueaneseduasnaniusiongu Tuilui
nsaimuvuas edluiusfuasuiend Usedd e beoe TaslififuouldussnamAssinnfuanid
m NINYIAN bEDE 1187 0m.0o - a&.00 . M MORAUTMUTTIILANFUYINIUAT V9E HY%. Ta0UAm
avin. @, auy. any. uaz Aav. MreUszaduiudineunsdeyainans aduayunismuaunisuilan
Aosuaanaseduarkanfasienguluiuiingurmamuasesieseiios vliannsniaanulusen
Tuidszapilsiduiusedng b, Vssnduiusduaialivssnvg “am az Bn w7 Tutaadmssw uasieuns
Aunssutusniugsuiend Tnedinmuengnssunisemuauiaiesiuueanesed nsumuaulsn sauma
LHEWNS AN TYUed walen Useyns Junslew wienssuuens wizARsssuwavlenm ¢ maun sy QR Code
LUUYinY



@6

dulunsiin
WadluTuennNEgIiNF Uszant w.a. edod

AU ARSITY ARSITN
AAUINNG maunsaniinieg
lstiuavedn

Ta2m 192
AAUIBND Aau1daan AEUIEUR

wndian anadl suew s udssaduiel nssnseniseds Wudinm
Famsuszysndmiiiionladiunnsads (APEC Senior Finance Official’s Meeting : APEC SFOM) #1713
Fuil b - bm TguIBU beoe w Tminveuniu Tnadunsussyuil oRamuussifusagnisdiduanu
it usnmsUssusriuUdansE TN sed e sesiimsswasnanaeie fdatudloieuduam
frinuan msUszgdmiidienladunsadaeia asiinsmielulssifuasvgialan wsugislugiinig
iFeuldiin msldmelilaRdvadensdamuvasiunu SimsUsslueSidunilumssuilanuAai
AN naundnuaasegiaellatounsiaidelausuuziBauloune elauslinuszyuiguuns
PININTENTHNMTARBDATATUNLURABUAAIAL e Rly

sUalo uivi1 Tumsussaneia SsagiinanisUssyuooniniduntvimanis vel
Aoluwaadunmniidladng el weu Swtaveuunu viafl 41 2.aouuiu WWerlsmnnadudiam
Famsuszrd o lafunsad

o Usziiuduasiiudadaunisal (D 1A IR)

rheauyms udsusziau feil eSuAnsIRTMIAnaziey BudunSenduindon
atafnsiiugavyuitenaidissgiinusniiauuudiunii (Measdeadadngulatussifiu oc nda)
volnaethlumeunsuszndiudaiinnudlalunndesms TnsemzluiminfiAeades

.« BAN1991EsluTaUEUMY

fhetarynns Mesuasl §il e, aomumseivds "fysanden’ nisUandenli

«

w1 gnnguane lulifasugiagevraiauselevilaunn “Usewvu-gusenaunis” awnsatiyy
wiaiguilunesengaamnssuralsUszian Headnegnamvnssuseilios usegelsinudulsineias

Y @ 1

Jofinananeadne INBRMZNANTENIUAD "ANKAZIE1ITU" STUIARAZEUSIMIAUASITMaURDIimualR

o 1

Fataudn aygralilasldiyyile lasliaasld Seulvnisldiduegels amseannguunefiieadesii



o

W.3.U.ARYw ARy uagnguanedu 4 Tidaau mﬁaﬂ,mjLLazlaJ%’mLmﬂ,uﬂgwmaﬁLﬁlaaﬁﬁaqﬁmaﬁiaé’mm
Juegauin laganz gnaUfifnuvesnmd . wisuunaaziuions imammeLquLﬂamvmu
awaplusey be T Wunannmamdsnuiiviufinty fadunanssmunasasuiade gasu Jameui
sumsuisssmelnewdsnddygndalumassniutunenideuleue Samstusasnendeulauny
Hunilsduidmsudiderasesinuiiugs errasnsliing vieifinnnzRuilefisunswioides Tasiannz
awnsmiadetugiasy Sasdade Iddmansenusonamdsny wagduyuemsfiistuluaaislan
flemavhliiuionsiulivgn ondsaliasugiadgnizannes

an.& Ussifiunnudaiiuvasdssvvuand edsnusaulatiitussuu Sodial Listening

fhetauyms Mesulssiu Sl e, 1wswgha Usssirsudenislitinsuanuas
sutsznan Ssunaldldifuluviedlsts wazuansmnuinaiisguialvedimsgiuaniguiadlu 11e1a
ihdufiduldlimangay veninidussiuFesnmstusussindumgnyaisdeudnann lnsianiz os
fyuralifiinasnsvieulouesesiutiomdersznounts Tumstudusdudoususoul b, 1nin-oc
Foswosszanvudesnmslisnidnmnsialaiauuy ATK luTindsedriu iesnuszanvudialddneunn
woud laimsfeadealidnedonnning ATK 3n defeasdoifeseuuaendouasUszansninesindy
1 fillidatrtunduldfnge viedPndefmeoduund wifiidatafundunaeidumiiowdsningilide
wazdszrvulidiusietumsneanthnineundie vesintudsiddldamsiluneud wmszuesiuszuean
feiindatulinsu e nsvandendy danuAadiuaoudiaun wu dean1silinsussyduiusiiaug
wnusgyuianistinisvaniauiegiaunzay LLazhjLi‘Jué’umwﬁia;ﬁ'u fna3eanisudessatnlng
FomiAedestufg msruesininlnwunensaliaunsldsunsuases wesiinisuandendoywas
ylsisznauentesninGendoudesdu « iy nswanindeu ldwelangranet mradunsdeusslewd
e waruinguiildnausslevilumadendsaiaiely fnahiymazdmalitymenanfindausas
uazlsinelafissurassuandeniyulnelivieungrunegnsesiu

UANUSEYN  UOUNLENNAUREALIUNTWALUEENE
- 9 9
= a = A a
SeUEUEN & L59LNBNANTUN

.0 Usziu 10C Uszdnduav

<.0.0 USTLAUTILAUDIINAUIBIUAI) VD9 nUE. (5188218 8AR1ULENETS
Usznaun1sussy)

Uszifuan NBT o, v‘hmmﬁﬂﬂL'%"aaamumsaiﬁﬁmﬂfﬁﬂuﬁU%’Uﬁaqﬁu nmsHui
widlein-oc Mlrlaniianudesnisldihduunniu o. nsldfyuneggndesuasnsiy

Usgifiuan am. o. lasanisisuiieasneiu wa « dauseve1edn e.¢ A1uans
b. NIEMTNMIBLTBILArTIN WisuausFessonidnsyuulnsuaudnia dmiulinviesfioasswnd
sofiUsza aun. iefiansantuiuil e fquiou bese o wizumauianszidiogimsmsznganivsa
NILTIINIUNTEUTUIYUTUANTUNAYNTZININARASIETUUTEGRANTETUNILATU & NITH AULAT
WIOILWPANARYIN AURINTZAINTIY dnaumdsauIanen oo Jqueu beod a Nzaluanins1vuis
afimvnaing iy < Sanvuiisafmmnaingy Wansdnsliwnsmatnaudanersodnmse i msy s
uazasNmsdnnssauiansedanny eduiulsrgh wiunaddhonednneelifui i ve - be
fIQUIBU beod SN ox.00 - ab.00 U & anumsaiminadies snsnsmuauaLar AR el
syEveINguifiuing o Aumiilnsnsavedelonilusadasnimainiade



®m

Uszifin aun. 91nnsiauednivesdensuseing o. nsUanaenigyulneidu
UspinAusnvenaide b, paUssiiumsussyuidmihiionlasnumsadaeia a Sminveuniu :ndunns
frinunn Usgs Lauelide nua. adusuiunisliinaluladddvaifiossgmauasughoddva daiy
vildluaossziuddnuememiolund SFoM melduuafn “duindoumsugianavia ssgnsiunisnda
i Induvsslomisonulneasidls feil aum. 1édavinyn infographic LaustayanisUsseu SFOM
Isidovas nua. vnenasteidasduuuiuly uazasnenadn o yaludunimi

Ustifiu NBT World . an1un1saflain-o . nosyuihifufisaulnduauduum
fudusguradioddyniedosdiequatigmuszrmy o wonisuurdiAunsllasasvns a a.anauns
o& HQUIEY bodo&

Usziiuanndiugiinia (meazidenniuenalsusynoun1susey)

4U%.0 LAUDUTELAY o, maﬂ%’gmum%aﬁuﬁmmiwmi U AINTAFNAUAT
©. milﬁjmLﬁmLﬂ'aﬁyuvjmwgﬁﬁmaﬁwi’miuﬁuﬁ

alvlo LAUUITNY . IANA-ox b, LATHENY m. dNTMeINMA wazUaenieniinuuy

AUt 1auoUssfiu o. 1AINIINSERUATYERvdLaTuN T isaluiiui
lo. MATgAASL AUyl wmmmammsm duyarduiuaruimsluiuiiniamieneuuy e n1suims
Fannstn/mafauuasisesiutsggiinan

Y. lauUsEiiu o. Uandendae b, mansydulAsugialasduatunsvioniien
Tuiudl o wnssulndindeniduaiadou uasgRssaumulsseou

auv.¢ w@uaUssiu o. nwasulading “saufusiey” dingAnalddunain
b, 1AsIUNNTIRUTITiee o, ﬁ’ﬁysmﬁwéaaﬂaa&uﬂﬁﬁmwwz&’u Tnglyitinngmune

aUv.o LausUsuiu o. Yandeniyen feyws Ussrauldedialstiidudselovd
. Aanssuvmaasygialuiud e, nsadeduiguiuifomiameuaunield

aU%e) LaUeUsHA 0. AAUMIAIlAIN-ox b, 1IMTNIINTHUATYTNUALLIATNNT
msliautemievesizuia e anumsainaliluimandnoengnain < msudmsdanisin uaginmu
GRRILREG

aUv. L@uslssil 0. d01UNIIlAIR-o b, NINTNIINTZHUATEEAIENATY
nsvieaiirlufind m. msuimsdanish uasfinauanmerna . ﬁmmwgﬁa/amumiiﬁiﬂmﬁ’]ﬁu

<ol Ussifiuaingudfisesssu uazauduinistoyaniaigileuszuivy
§ Ut aeae (Fufl o¢ fquisy beve) deil

o. Saninaswan Bos lldFuamdusssuanmsddiau

o. Ymiaiwalan 5o¢ Iduanuiiensouainnomuasaeiigey s1ne

sz dandaiivaglan

o. Sniamsia Bos feadounsyaiuiugion

< Yondaunsnuy Ges fRnsnandinduadszyiiesnsauluaseunia

& Sfadnng dos Idfuanuiensoutiwihudlutggeu

volsiusiariuiids QR-Code nsenenalidneauymsneasaiilas

AUz

o. WUaUUsHAUUTEAdNTUSUTZIEUNT (o0& - be TQUIBY beod) lakn

o. Aulngldtuune. mszanisnduiigafuaie
b. Yandenigy ldiangvane Liliad eoo%



9lcd

sudaunsen & 15999U 9

- msUssyNAmznsTuNTUTMITAUETeyat A sile nnsUsE U E NS
nsudszduiug (100) damideluimundanisussyaluiunsi bl fguisu o a1 @o.00 U.
fl 119UTTYL AU, WABNIUITUU conference Webex Ingietav1 agudsdaidmiossegulinengulad
Uszidiu 10C nua. Tuiudszau 1181 ox.oo U,

uAnUszyy  Sunsu

BNUILYULIAN 0b.0o U.

WNEANATEEYITIY Funnsedns / {ansieanumsuseyy
WEFATUN qUsNURs / §nT9T18UnsUTE



